
 

 

The Credit Institute of Canada – Calgary Chapter presents; 

Humans, Machines and Reform 

     October 19th , 2017 
@ The Ramada 

708- 8th Ave SW Calgary AB  T2P 1H2 

Cost: Member - $79.00, Non-Members - $89.00, Students $59.00 

 8:00-8:30 Registration – Light Breakfast 

 

8:30 – 11:30 

Back by Popular Demand 

Nadine Ryan-Bannerman – Collaboration and Healthy Business Relationships 

 
 Nadine Ryan-Bannerman, M. Ed. (Adult Education), ACC is an experienced 

Organizational Effectiveness consultant, coach, facilitator, and presenter with a 

successful track record of helping her clients improve their business relationships and 

achieve their business results. 

Nadine has lead collaboration, strategic alliance, negotiation and large-scale change 

projects in the oil and gas industry.  She has also facilitated projects in academic, 

government, health care and not-for-profit sectors, for entrepreneurial organizations 

and internationally (in the U.S., Mexico and the UK). Nadine also delivers workshops for clients and the 

University of Calgary in Conflict Resolution, Negotiating, Implementing Change, Building Resilience at 

Work, Internal Collaboration and Negotiating, Negotiating for Women and Respectful Workplace. 

 

10:00 – 10:15  

Coffee Break 

 

11:30 – 12:30  

Lunch 

Presentation by – Trina Casey-Myatt 

  
Employing Millennials 

 



 

12:30 – 14:00 

Steven Lonergan, Raven Bay – 

Breaking The Decision Barrier: The Convergence of Business Process, Data 

Visualization, & Machine Learning 
 

An unrelenting increase in the complexity of our organizations, business models, 

and supply chains combined with unprecedented volumes of data being made 

available has caused a sort of "paralysis by analysis" in modern companies. 

Whether a poor decision is made based on faulty information, or even if the 

right decision is made after much delay, the cost implications can be immense. 

This session will cover the holistic approaches required to break this decision-

making barrier, including:  

  

- How operating models & business processes can be tweaked to expedite decision making; 

- How Data Management & Visualization can improve the reliability of your information while making it 

available in a format easily consumable by all decision makers; and 

- How recent advancements in Machine Learning provide the ability for both tactical and 

strategic decisions to be made automatically, reducing decision fatigue and placing focus on areas where 

a "human touch" is required. 

 
14:00 – 14:15 

Coffee Break 

 

14:15 – 16:00 

Carole J. Hunter, DLA Piper – Canadian Prompt Payment and 

Construction Lien Act Reform 
Carole Hunter maintains a broad insolvency and restructuring practice with 

particular focus on litigation and corporate restructuring. 

Carole's insolvency experience covers a wide range of industries. Carole has 

represented a broad spectrum of client including court-appointed monitors, 

receivers, bankruptcy trustees, purchasers, debtors, directors, creditors' 

committees, secured and unsecured creditors and suppliers in all types of Canadian and cross-border 

insolvency and restructuring proceedings and transactions. 

The Problem- Delinquent payment is rampant and a growing problem. 

The Solution- Legislation that requires 30 day payment for completed work. 

The Effect- Can a new prompt payment regime and reform of the lien act in Ontario signal change for 

other industries and provinces? 

 


